Xerox C230 Install & Configuration Guide

T-Mobile Store in Store (SiS) Locations

Navigate to Device Homepage
1. Once the printer is powered on, there should be an IP address displayed on the screen.

2. Type that IP address into a browser on a laptop or PC connected to the kiosk’s network. The
printer’s webpage will load:

Xerox @ Language - Guest | LogIn~

Xerox(R) C230 Color Printer

IP Address : 10.49.201.234
Contact Name :
Location :

Status : Sleep

—] -

Select Option Status
Status Messages

Settings
Device Alerts

Configure Admin Account
3. Goto Log In (upper right corner) > select Setup Security:

@ Language ~ Guest | LoglIn~

To log in, security must be set up. Do

you want to set it up now?

o)

4. Inthe Local Accounts section, select Add User > User Name/Password:

Local Accounts

User Name/Password
Ia 15

User Name

Password

Pl

5. Fill out as shown below:

Name: admin



User Name: admin

Password: Refer to CyberArk

Confirm password: Refer to CyberArk

*If you cannot access CyberArk, set password to 23277

6. Inthe Permission Groups section, check “Admin”

Permission Groups

Admin

7. Select Save.

Configure Date/Time
8. Under Settings on the left, go to Device:

Select Option

Status

Settings
Print
Paper
Network/Ports
Security

Reports
Supplies Plan

9. Select Date and Time:
Custom Text T |

Custom Text 2 |’

Date and Time 05-30-2023 04:20 PM
Paper Sizes IfLI_S_ v‘|
Screen Timeout (60 | Sec




10. Manually set the date and time > Done.

11.

12.

Manually et Date and Time |’

Date Format o |May v|2023 v| o

Time Format S M T wW T F 5

; 1 2 2 4 ] &
Time Zone
7 - S(( 109 11| 1z 13
i4/| 15/ 16| 17| 18 15 20
21 22| 23| 24| 23| 26| 27

28| 29 30| 31

Network Time Protocol | .. 16:95

Hour [ ] R?
Minute -
Mow Done

Select the correct time zone > Save.

Time Zone [ (UTC-05:00) Eastern Time (USA/Canada) v |
(UTC-10:00) Hawaii *
(UTC-09:00) Alaska

(UTC-08:00) Tijuana (PST)

(UTC-08:00) Pacific Time (USA/Canada)

Expand Network Time Protocol. Ensure that Enable NTP is checked.

Enable NTP

In the NTP Server field, type pool.ntp.org > Save.

NTF Server [pool.ntp.org




13. Go to Device, Expand Software update.

Verify Allow device to receive updates is enabled and daily check time is set to 12pm, and
Installation Schedule set to Daily.
Select Save

Software Update

Status

Current Version CSLBL.230.090 m
Remote Services Policies
Allow device fo receive updates
Daily Check Time [12:00PM |
Installation Schedule [ Daily |

Time

Upload a Software File

Browse for file ( ) m

Configure Remote Services

14. Go back to Device. Expand Remote Services Data Upload > verify that “Allow Data Upload” is
checked.

Remote Services Settings

Allow Data Upload I

15. Select Test Now to verify the device can connect to Xerox Remote Services:

Test Connection m

If successful, you should see a Connection Successful window > OK.

Connection Successful

Configure AirPrint
16. Go to Network/Ports > expand AirPrint > verify that “Enable Airprint” is checked:

Enable AirPrint




17. From the main screen
- Left Side Search Box

Enter HTTPS and click search>>Click on Force HTTPS Connection
e __

Select Option Search Results

Status
Settings
Device
Print
Paper Settings >Network/Ports >HTTP/FTP Settings >Other Settings *HTTPS Device Certificate
USB Drive
Network/Ports
Security
Reports
Supplies Plan
Address Book
Bookmarks

Anne

Settings >Network/Ports =HTTP/FTP Seftings =Other Settings >Enable HTTPS

Settings >Network/Ports =HTTP/FTP Settings >Other Settings >Force HTTPS Connections

18. Select Force HTTPS Connections and then click save.

[
HTTP/FTP Settings
Select Option

Proxy
Status HTTP Proxy IP Address (0.0.00 nple: 123.123.123.123
Settings
Device
Print 4
Paper )
USB Drive HTTF Default IP Fort (80 20
g:‘;::{;mms FTR Proxy IP Address homm e:123.123.129.123
Reports
Supplies Plan
Address Book : 4
Bookmarks FTP Default IP Port = I 2
Aops 2
Authentication [auto |
Site Map ) :
Usermname ( Il
Password ( &)

Local Domains

Other Settings
Enable HTTP Saerver
Enable HTTPS
Force HTTPS Connections
Enable FTP/TFTP
HTTPS Device Certificate default
Timeout for HTTP/FTP ‘307| Range: 1-299 s

Requests
Retries for HTTP/FTP Requests (3 ]

This does not cause a reboot so the machine remains On Line



Troubleshooting Issues

Factory Reset the Xerox C230 (if device password or PIN is unknown):

e Navigate to the device’s homepage by going to its IP address via a laptop or tablet connected to
the kiosk’s network.
e Under Device, go to Settings > Maintenance.
o Note: if the Maintenance menu is not available, please open a Compass ticket for the
device.
e Check “Sanitize all information on nonvolatile memory”
e Select “Start initial setup wizard”
e Ensure “Erase all printer and network settings” is checked
e Select Start.
Maintenance

Config Menu

Erase Printer Memory
Sanitize all information on nonvolatile memory |

Printer Memaory Last Sanitized:

After erasing all nonvolatile memary: 01-10-2024 11-35 AM

@ Start initial setup wizard

(" Leave printer offline

Erase all printer and network settings

e A confirmation window will pop-up > select Start.

This operation will:

» Reboot the printer

» Restore all settings to their factory default configuration

» Erase all printer and network settings

At the completion of this operation, the printer will start the initial setup wizard.

Do you still want to start this operation?

| camced ]  sar

e The device will take about 5-10 minutes to reset. Once it’s complete, follow steps 1-16.




